The Winnipeg School Division
Group Policy Number: G0069720

Class: All W.A.N.T.E. Employees

Employee Name:

Certificate Number:

Welcome to Your Group Benefit Program
Group Policy Effective Date: October 01, 2006

This Benefit Booklet has been specifically designed with your needs in mind,
providing easy access to the information you need about the benefits to which you
are entitled.

Group Benefits are important, not only for the financial assistance they provide, but

for the security they provide for you and your family, especially in case of unforeseen
needs.

Your Plan Administrator can answer any questions you may have about your
benefits, or how to submit a claim.

This booklet produced: September 14, 2009
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Benefit Summary

This Benefit Summary provides information about the specific benefits supplied by
Manulife Financial that are part of your Group Plan.

This version of the Benefit Summary produced: September 14, 2009

Dental Care
The Benefit

Note: If you are eligible on a voluntary basis, you must enrol within 90 days of
first becoming eligible.

Plan Year Start Date - September 01
Deductible - Nil

Dental Fee Guide - Current Fee Guide for General Practitioners for your Province of
Residence

Benefit Percentage (Co-insurance) -

75% for Level | - Basic Services

75% for Level Il - Supplementary Basic Services
Benefit Maximums

$1,000 per Plan Year combined for Level | and Level Il
Effective September 01, 2007

$1,000 per Plan Year combined for Level | and Level Il

Termination Age - employee’s retirement

The Winnipeg School Division
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Your Benefit Booklet
includes...

Important Note

Your Group Benefit
Card

How to Use Your Benefit Booklet

Designed with Your Needs in Mind

The Benefit Booklet provides the information you need about your Group Benefits and
has been specifically designed with YOUR needs in mind. It includes:

e adetailed Table of Contents, allowing quick access to the information you are
searching for,

e Explanation of Common Insurance Terms, which provides a brief explanation of
the insurance terms used throughout this Benefit Booklet,

e aclear, concise explanation of your Group Benefits,

e information you need, and simple instructions on how to submit a claim.

Important Note

The purpose of this booklet is to outline the benefits for which you are eligible as an
employee of The Winnipeg School Division. The information in this booklet is a
summary of the provisions of the Group Policy. In the event of a discrepancy between
this booklet and the Policy (available from your Plan Administrator), the terms of the
Group Policy will apply.

The booklet in either its paper or electronic form is provided for information purposes
only and does not create or confer any contractual rights or obligations.

Possession of this booklet alone does not mean that you or your dependents are
insured. The Group Policy must be in effect and you must satisfy all the requirements
of the Policy.

We suggest you read this Benefit Booklet carefully, then file it in a safe place
with your other important documents.

Your Group Benefit Card

Your Group Benefit Card is the most important document issued to you as part of your
Group Benefit Program. It is the only document that identifies you as a Plan Member.
The Group Policy Number and your personal Certificate Number may be required
before you are admitted to a hospital, or before you receive dental or medical
treatment.

The Group Policy Number and your Certificate Number are also necessary for ALL
correspondence with Manulife Financial. Please note that you can print your
Certificate Number on the front of this booklet for easy reference.

Your Group Benefit Card is an important document. Please be sure to carry it with you at
all times.

The Winnipeg School Division



Explanation of Common Insurance Terms

The following is an explanation of the Insurance terms used in this Benefit Booklet.
Benefit Percentage (Co-insurance)
the percentage of Covered Expenses which is payable by Manulife Financial.

Covered Expenses

expenses that will be considered in the calculation of payment due under your Dental
Care benefit.

Deductible

the amount of Covered Expenses that must be incurred and paid by you or your
dependents before benefits are payable by Manulife Financial.

Dependent
your Spouse or Child who is insured under the Provincial Plan.

- Spouse

your legal spouse, or a person continuously living with you in a role like that of a
marriage partner for at least one year.

- Child

e your natural or adopted child, or stepchild, or a child to whom you have legal
guardianship, who is:

- unmarried;
- under age 21, or under age 25 if a full-time student;
- not employed on a full-time basis; and

- not eligible for insurance as an employee under this or any other Group Benefit
Program.

e a child who is incapacitated on the date he or she reaches the age when
insurance would normally terminate will continue to be an eligible dependent.
However, the child must have been insured under this Benefit Program
immediately prior to that date.

A child is considered incapacitated if he or she is incapable of engaging in any
substantially gainful activity and is dependent on the employee for support,
maintenance and care, due to a mental or physical disability.

Manulife Financial may require written proof of the child’s condition as often as
may reasonably be necessary.

e a stepchild must be living with you to be eligible.

Drug

medications that have been approved for use by the Federal Government of Canada
and have a Drug Identification Number.

The Winnipeg School Division
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Experimental or
Investigational

Immediate Family
Member

Medically Necessary

Plan Year

Reasonable and
Customary

Waiting Period

Explanation of Common Insurance Terms

Experimental or Investigational

not approved or broadly accepted and recognized by the Canadian medical profession,
as an effective, appropriate and essential treatment of a sickness or injury, in accordance
with Canadian medical standards.

Immediate Family Member

you, your spouse or child, your parent or your spouse’s parent, your brother or sister, or
your spouse’s brother or sister.

Medically Necessary

broadly accepted and recognized by the Canadian medical profession as effective,
appropriate and essential in the treatment of a sickness or injury, in accordance with
Canadian medical standards.

Plan Year
September 1st to August 31st.

Reasonable and Customary

within the usual range of charges being made by others of similar standing in the area in
which the charge is incurred when providing the same or comparable services or
supplies.

Waiting Period

the period of continuous employment with your employer which you must complete
before you are eligible for Group Benefits.
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Why Group Benefits?

Your Plan Administrator

Your Plan Administrator is responsible for ensuring that all employees are covered
for the Benefits to which they are entitled by submitting all required premiums,
reporting all new enrolments, terminations, changes, etc., and keeping all records up
to date.

As a member of this Group Benefit Program, it is up to you to provide your Plan
Administrator with the necessary information to perform such duties.

Your Plan Administrator is the Payroll Department of The Winnipeg School Division

Phone  Number: (204) 775-0231

Claims and benefit specific inquiries only should be directed to Manulife Financial’s
Customer Service Centre at 1-800-268-6195.

Applying for Group Benefits

To apply for Group Benefits, you must submit a completed _Enrolment or
Re-enrolment Application form, available from your Plan Administrator. Your Plan
Administrator then forwards the application to Manulife Financial.

Making Changes

To ensure that coverage is kept up to date for yourself and your dependents, it is vital
that you report any changes to your Plan Administrator. Such changes could include:

e change in Dependent Coverage
e applying for coverage previously waived
e change in Name

To make such changes, you must complete the _ Application for Change

form, available from your Plan Administrator.

The Winnipeg School Division
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How to Submit a Claim

Claim Payment

Co-ordination of Dental
Care Benefits

Order of Benefit
Payment

The Claims Process

How to Submit a Claim

All claim forms, available from your Plan Administrator, must be correctly completed,
dated and signed. Remember, always provide your Group Policy Number and your
Certificate Number (found on your Group Benefit Card) to avoid any unnecessary
delays in the processing of your claim.

Your Plan Administrator can assist you in properly completing the forms, and answer
any questions you may have about the claims process and your Group Benefit
Program.

Payment of Dental Claims

Once the claim has been processed, Manulife Financial will send a Claim Statement
to you.

The top portion of this form outlines the claim or claims made, the amount subtracted
to satisfy deductibles, and the benefit percentage used to determine the final payment
to be made to you.

The bottom portion of this form is your claims payment, if applicable. Simply tear
along the perforated line, endorse the back of the cheque and you can cash it at any
chartered bank or trust company.

You should receive settlement of your claim within three weeks from the date of
submission to Manulife Financial. If you have not received payment, please contact
Manulife Financial’'s Group Benefits Customer Service Centre at 1-800-268-6195.

Co-ordination of Dental Care Benefits

If you or your dependents are insured for similar benefits under another Plan, Manulife
Financial will take this into account when determining the amount of expenses
payable under this Program.

This process is known as Co-ordination of Benefits. It allows for reimbursement of
insured dental expenses from all Plans, up to a total of 100% of the actual expense
incurred.

Plan means:

e other Group Benefit Programs;

e any other arrangement of coverage for individuals in a group; and
e individual travel insurance plans.

Plan does not include school insurance or Provincial Plans.

Order of Benefit Payment

A variety of circumstances will affect which Plan is considered as the “Primary Carrier”
(i.e., responsible for making the initial payment toward the eligible expense), and
which Plan is considered as the “Secondary Carrier” (i.e., responsible for making the
payment to cover the remaining eligible expense).
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The Claims Process

If the other Plan does not provide for Co-ordination of Benefits, it will be
considered as the Primary Carrier, and will be responsible for making the initial
payment toward the eligible expense.

If the other Plan does provide for Co-ordination of Benefits, the following rules
are applied to determine which Plan is the Primary Carrier.

For Claims incurred by you or your Dependent Spouse:

The Plan insuring you or your Dependent Spouse as an employee/member
pays benefits before the Plan insuring you or your Spouse as a dependent.

In situations where you or your Dependent Spouse have coverage as an
employee/member under more than one Plan, the order of benefit payment
will be determined as follows:

o

The Plan where the person is covered as an active full-time employee,
then

The Plan where the person is covered as an active part-time employee,
then

o

The Plan where the person is covered as a retiree.

For Claims incurred by your Dependent Child:

The Plan covering the parent whose birthday (month/day) is earlier in the
calendar year pays benefits first. If both parents have the same birthdate,
the Plan covering the parent whose first name begins with the earlier letter in
the alphabet pays first.

However, if you and your Spouse are separated or divorced, the following
order applies:

o

The Plan of the parent with custody of the child, then

o

The Plan of the spouse of the parent with custody of the child (i.e., if the
parent with custody of the child remarries or has a common-law spouse,
the new spouse’s Plan will pay benefits for the Dependent Child), then

The Plan of the parent not having custody of the child, then

The Plan of the spouse of the parent not having custody of the child (i.e.,
if the parent without custody of the child remarries or has a common-law
spouse, the new spouse’s Plan will pay benefits for the Dependent
Child).

Where you and your spouse share joint custody of the child, the Plan covering
the parent whose birthday (month/day) is earlier in the calendar year pays
benefits first. If both parents have the same birthdate, the Plan covering the
parent whose first name begins with the earlier letter in the alphabet pays first.

The Winnipeg School Division



Submitting a Claim for
Co-ordination of
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Benefits

The Claims Process

A claim for accidental injury to natural teeth will be determined under Extended
Health Care Plans with accidental dental coverage before it is considered under
Dental Plans.

If the order of benefit payment cannot be determined from the above, the benefits
payable under each Plan will be in proportion to the amount that would have been
payable if Co-ordination of Benefits did not exist.

If the insured person is also covered under an individual travel insurance plan,
benefits will be co-ordinated in accordance with the guidelines provided by the
Canadian Life and Health Insurance Association.

Submitting a Claim for Co-ordination of Benefits

To submit a claim when Co-ordination of Benefits applies, refer to the following
guidelines:

As per the Order of Benefit Payment section, determine which Plan is the Primary
Carrier and which is the Secondary Carrier.

Submit all necessary claim forms and original receipts to the Primary Carrier.

Keep a photocopy of each receipt or ask the Primary Carrier to return the original
receipts to you once your claim has been settled.

Once your claim has been settled by the Primary Carrier, you will receive a
statement outlining how your claim has been handled. Submit this statement
along with all necessary claim forms and receipts to the Secondary Carrier for
further consideration of payment, if applicable.

The Winnipeg School Division



Who Qualifies for Coverage?

Eligibility
Participation in the plan is a condition of your employment.

You are eligible for Group Benefits if you:

e are a full-time employee of The Winnipeg School Division and work at least the
Required Number of Hours,

e are a member of an Eligible Class,
e are younger than the Termination Age,
e are residing in Canada, and

e have completed the Waiting Period.

Employees who were hired prior to November 1, 2006 were given the option to elect
to participate in the plan.

Employees who were hired on or after November 1, 2006 will participate in the plan,
subject to the following requirements:

e Temporary and term employees are not eligible for participation,

e Employees who work 25 or more hours per week will be eligible to and must join
the plan as of the September 1st immediately following their date of hire into an
ongoing position (ie: other than a temporary or a term position),

e Employees who work less than 25 hours per week in an ongoing position (ie:
other than a temporary or a term position) will be eligible to join the plan as of the
September 1st following the date of their hire into an ongoing position, provided
that they elect such coverage within 90 days of having been hired into such a
position by the Division.

The Termination Age and Waiting Period may vary from benefit to benefit. For this
information, please refer to each benefit in the section entitled Your Group Benefits.

Your dependents are eligible for insurance on the date you become eligible or the
date you first acquire a dependent, whichever is later. You must apply for insurance
for yourself in order for your dependents to be eligible.

Benefits will be effective coincident with or next following September 1st each year.

Note: Once enrolled, you must continue to meet the Plan eligibility guidelines and
continue to participate in the Plan for the duration of employment with your employer.
You can enrol and make status changes as a result of the following, within 90 days of
the Life Event. Upon enrolment, coverage will be effective coincident with or on the
following September 1. Changes in coverage status (single/couple/family) are
effective on the month following the date reported.

Eligible Classes
E - W.AN.T.E. Permanent Active Full-time Members

I - W.AN.T.E. Permanent Active Part-time Members

The Winnipeg School Division
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Who Qualifies for Coverage?

Required Number of Hours

Full-time employee - 25 hour(s) per week

Part-time employee - less than 25 hour(s) per week

Evidence of Insurability
Late Application

An application is considered late when you:

e apply for insurance on any person after having been eligible for more than
90 days; or

e re-apply for insurance on any person whose insurance had earlier been cancelled.

If you apply for benefits that were previously waived because you were covered for
similar benefits under your spouse’s plan, your application is considered late when
you:

e apply for insurance more than 90 days after the date benefits terminated under
your spouse’s plan, excluding loss of coverage due to retirement; or

e apply for insurance and benefits under your spouse’s plan that have not
terminated.

Effective Date of Coverage

e [f you are a late applicant, your Group Benefits will be effective on the date you
are eligible.

You must be actively at work for insurance to become effective. If you are not actively
at work on the date your insurance would normally become effective, your insurance
will take effect on the next day on which you are again actively at work.

Your dependent’s insurance becomes effective on the date the dependent becomes
eligible, or the date any required evidence of insurability on the dependent is
approved by Manulife Financial, whichever is later.

Your dependent’s insurance will not be effective prior to the date your insurance
becomes effective.

Life Events for Enrolment or for Dependent Status Changes
The following are considered “Life Events”:

e | egal separation,

e Marriage (including common-law after 1 year cohabitation),

e Divorce,

e Birth, legal guardianship or adoption of the first eligible child,

e Death of a spouse or dependent child,

The Winnipeg School Division



Who Qualifies for Coverage?

e Termination of a common-law relationship, or

e Involuntary loss of coverage under spouse’s benefit plan (excluding retirement).

Termination of Insurance

Termination of
Your Group Insurance will terminate on the earliest of: Insurance

e the date you cease to be an eligible employee,

e the date you cease to be actively at work, unless benefits have been continued
on an approved leave of absence with premium payment.

e the date your employer terminates coverage,
e the date you enter the armed forces of any country on a full-time basis,

e the date the Group Policy terminates or insurance on the class to which you
belong terminates,

e the date you reach the Termination Age, or

e the date of your death.

Your dependents’ insurance terminates on the date your insurance terminates or the
date the dependent ceases to be an eligible dependent, whichever is earlier.

The Winnipeg School Division 13
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Your Group Benefits
Dental Care

If you or your dependents require any of the dental services specified under Covered
Expenses, your Dental Care benefit can provide financial assistance.

Payment of Covered Expenses is subject to any maximum amounts shown below
under The Benefit and in the expenses listed under Covered Expenses.

Claim amounts that will be applied to the maximum are the amounts paid after
applying the Deductible, Benefit Percentage, and any other applicable provisions.

The Benefit

Note: If you are eligible on a voluntary basis, you must enrol within 90 days of
first becoming eligible.

Plan Year Start Date - September 01
Deductible - Nil

Dental Fee Guide - Current Fee Guide for General Practitioners for your Province of
Residence

Benefit Percentage (Co-insurance) -

75% for Level | - Basic Services

75% for Level Il - Supplementary Basic Services
Benefit Maximums

$1,000 per Plan Year combined for Level | and Level Il
Effective September 01, 2007

$1,000 per Plan Year combined for Level | and Level Il
Termination Age - employee’s retirement

Waiting Period

none for employees hired on or prior to the Group Policy Effective Date
none for all other employees

Covered Expenses

The following expenses are covered if they:

e are incurred for the necessary dental care of an insured person while insured
under this benefit

e are incurred for services provided by a dentist, a dental hygienist working under
the supervision of a dentist, or a denturist working within the scope of his license

The Winnipeg School Division



Your Group Benefits

e are reasonable as determined by Manulife Financial, taking all factors into
account, and

e do not exceed the fees recommended in the Dental Fee Guide, or reasonable
and customary charges as determined by Manulife Financial, if the expenses are
not listed in the Dental Fee Guide.

Alternate Treatment

Where any two or more courses of treatment covered under this benefit would
produce professionally adequate results for a given condition, Manulife Financial will
pay benefits as if the least expensive course of treatment were used. Manulife
Financial will determine the adequacy of the various courses of treatment available,
through a professional dental consultant.

Level | - Basic Services

e complete oral exam, one per 2 calendar years

e full-mouth x-rays, one per 2 calendar years

e one unit of light scaling and one unit of polishing once every 6 months, when the
service is performed outside Quebec, or prophylaxis (light scaling and polishing)
once every 6 months, when the service is performed in Quebec

e recall exams, bitewing x-rays, and fluoride treatments, once every 6 months
e routine diagnostic and laboratory procedures
e initial oral hygiene instruction, plus one recall

e fillings, retentive pins and pit and fissure sealants. Replacement fillings are
covered provided:

— the existing filling is at least 12 months old and must be replaced either due
to significant breakdown of the existing filling or recurrent decay, or

— the existing filling is amalgam and there is medical evidence indicating that
the patient is allergic to amalgam

e pre-fabricated full coverage restorations (metal and plastic)

e space maintainers (appliances placed for orthodontic purposes are not covered)
e minor surgical procedures and post surgical care

e extractions (including impacted and residual roots)

e consultations, anaesthesia, and conscious sedation

e denture repairs, relines and rebases, only if the expense is incurred later than 3
months after the date of the initial placement of the denture

e injection of antibiotic drugs when administered by a Dentist in conjunction with
dental surgery

The Winnipeg School Division
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Your Group Benefits

Level Il - Supplementary Services

e surgical procedures not included in Level | (excluding implant surgery)

e periodontal services for treatment of diseases of the gums and other supporting
tissue of the teeth, including:

- scaling not covered under Level |, and root planing, up to a combined maximum
of 16 units per Plan Year ;

- provisional splinting; and
- occlusal equilibration, up to a maximum of 8 units per Plan Year

e endodontic services which include root canals and therapy, root amputation,
apexifications and periapical services

— root canals and therapy are limited to one initial treatment plus one
re-treatment per tooth per lifetime

— re-treatment is covered only if the expense is incurred more than 12 months
after the initial treatment

Pre-Determination of Benefits

If the cost of any proposed dental treatment is expected to exceed $500, Manulife
Financial suggests that you submit a detailed treatment plan, available from your
dentist, before the treatment begins. You can then be advised of the amount you are
entitled to receive under this benefit.

Work in Progress When Coverage Terminates

Covered expenses related to dental treatment that was in progress at the time your
dental benefits terminate (for reasons other than termination of the Group Policy or
the Dental Care Benefit) are payable, provided the expense is incurred within 31 days
after your benefit terminates.

Submitting a Claim

To submit a claim, you and your dentist must complete a _Dental Claim form which is
available from your Plan Administrator.

All claims must be submitted within 12 months after the date the expense was
incurred. However, upon termination of your insurance, all claims must be submitted
no later than 90 days from the termination date.

The Winnipeg School Division
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Your Group Benefits

Subrogation (Third Party Liability)

If your dental expenses result from an injury caused by another person and you have
the legal right to recover damages, Manulife Financial may request that you complete
a subrogation reimbursement agreement when you submit a claim for such
expenses.

On settlement or judgement of your legal action, you will be required to reimburse
Manulife Financial those amounts you recover which, when added to the payments
you received from Manulife Financial, exceed 100% of your incurred expenses.

Exclusions
No Dental Care benefits will be payable for expenses resulting from:
e self-inflicted injuries

e war, insurrection, the hostile actions of any armed forces or participation in a riot
or civil commotion

e the committing of or the attempt to commit an assault or criminal offence

e injuries sustained while operating a motor vehicle while under the influence of
any intoxicant, including alcohol

e dental care which is cosmetic, unless required because of an accidental injury
which occurred while the patient was insured under this benefit

e anti-snoring or sleep apnea devices

e broken dental appointments, third party examinations, travel to and from
appointments, or completion of claim forms

e services which are payable by any government plan
e services or supplies provided by an employer’s medical or dental department

e services or supplies for which no charge would normally be made in the absence
of insurance

e treatment rendered for a full mouth reconstruction, for a vertical dimension or for
a correction of temporomandibular joint dysfunction

e replacement of removable dental appliances which have been lost, mislaid or
stolen

e |aboratory fees which exceed reasonable and customary charges

e services or supplies which are performed or provided by the insured person, an
immediate family member or a person who lives with the insured person

e implants, or any services rendered in conjunction with implants

e treatment which is not generally recognized by the dental profession as an
effective, appropriate and essential form of treatment for the dental condition

The Winnipeg School Division
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Your Group Benefits

services or supplies which are not specified as a covered expense under this
benefit

The Winnipeg School Division



Notes

This page has been provided to allow you to make notes regarding your Group Benefit
Program, or how to best access your Group Benefits.

The Winnipeg School Division
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